ZBW-ARTCC-148

AAL11

Page 13 of 13

[image: image1.png]A

US.Department
of Transportation

Federal Aviation
Administration




[image: image2.png]Memorandum










ZBW-ARTCC-148







AAL11

_________________________________________________________________________________


Subject:
INFORMATION:  Full Transcript; Aircraft Accident; AAL11; New York, NY;         September 11, 2001

From:
Boston ARTCC


To:
Aircraft Accident File ZBW-ARTCC-148

Date:  
January 28, 2002 FORMTEXT 

January 28, 2002

Reply To

Attn of:


This transcription covers the Boston ARTCC Albany Sector, Sector 22, Radar Position for the time period from September 11, 2001, 1222 UTC to September 11, 2001, 1235 UTC.

Agencies Making Transmissions
Abbreviations




Boston ARTCC Albany Sector Radar Position
22R

U S Air Flight 583
USA583

Commutair Flight 663A
UCA663A

Boston ARTCC Gardner Sector Radar Position
36R

Commutair Flight 2603
UCA2603

Malaysian Airlines System Flight 90
MAS90

Commutair Flight 2433
UCA2433

Northwest Orient Airlines Inc. Flight 197
NWA197

Continental Express/Air Mike Express (Jet Link) Flight 4122
BTA4122

Pennsylvania Commuter Airlines, Inc. Flight 3872
ALO3872

Boston ARTCC Kingston Sector Radar Position
20R

Boston ARTCC Boston Sector Radar Position
47R

Delta Air Lines, Inc. Flight 2031
DAL2031

Continental Express/Air Mike Express (Jet Link) Flight 4042
BTA4042

Boston ARTCC Athens Sector Radar Position
38R

Northwest Airlink (Flagship) Flight 5616
FLG5616

Boston ARTCC Cambridge Sector Radar Associate Position
39RA

Continental Air Lines Inc. Flight 389
COA389

N3337J
N3337J

Unknown
UNK

Boston ARTCC Boston Sector Radar Position
46R

Continental Express/Air Mike Express (Jet Link) Flight 4009
BTA4009

Continental Express/Air Mike Express (Jet Link) Flight 4280
BTA4280

Boston ARTCC Gardner Sector Radar Associate Position
36RA

Pennsylvania Commuter Airlines, Inc. Flight 3586
ALO3586

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL11:

Karen L. Goff

Quality Assurance Technician

Boston ARTCC

1222:00
22R

two three zero

1222:02
USA583
two three zero on the heading u s air five eighty three

1222:49
22R

commutair uh sixty three alpha uh contact boston center one three four point seven good morning

1222:53
UCA663A
thirty four seven you have a good morning too commuter six *(six) three alpha

1223

1223:16
36R

(unintelligible) go ahead this is uh gardner

1223:20
22R

twenty two point out there northeast cambridge sixty three uh alpha commuter

1223:23
36R

commutair sixty three alpha point out approved

1223:24
UCA2603
boston center good morning commutair twenty six o three is with ya thru nine thousand ten thousand

1223:25
22R

w e

1223:28
22R

commutair twenty six zero three boston center climb and maintain one one thousand

1223:31
UCA2603
up to one one eleven thousand commutair twenty six zero three

1223:34
22R

and malaysian ninety once again the albany altim at three zero one two you can contact boston center one three two point six five thirty two sixty five

1223:43
MAS90
thirty two sixty five good day

1223:46
22R

commutair twenty four thirty three contact boston center one two three point seven five

1223:51
UCA2433
twenty three seventy five good day twenty four thirty three

1223:54
22R

northwest one ninety seven contact uh boston center one two eight point three two

1223:59
NWA197
twenty eight thirty two northwest one ninety seven good day

1224:02
22R

good day---jet link forty one uh twenty two contact boston center now one three two point six five

1224:07
BTA4122
thirty two sixty five good day jet link forty one twenty two

1224:10
22R

good day

1224:18
UCA2603
*(and) boston center commutair twenty six zero three *(i wanna) go ahead and cancel that i f r and stay with you for v f r advisories to burlington at thirteen thousand five hundred

1224:39
22R

okay calling say again please

1224:42
UCA2603
(unintelligible) commutair twenty six zero three *(i do) want to cancel the i f r and stay with you for v f r advisories to burlington at thirteen five

1224:47
22R

alright commutair twenty six zero three roger maintain v f r

1224:50
UCA2603
v f r twenty six zero three

1225:00
ALO3872
yeah boston uh good morning allegheny thirty eight seventy two we’re checking on fourteen thousand

1225:04
22R

allegheny thirty *(eight) seventy two roger commutair correction u s air five eighty three direct pawling

1225:10
USA583
direct pawling u s air five eighty three

1226

1226:33
22R

u s air five eighty three contact boston center one three five point three two bye

1226:38
USA583
one three five point three two u s air five eight three good day

1226:42
22R

commutair twenty six o three boston center now one two zero point three five

1226:46
22R

yeah

1226:46
UCA2603
twenty thirty five commutair twenty six o three good day sir

1226:46
20R

kingston with a handoff---continental three eighty nine---thanks

1226:51
22R

go ahead

1226:53
47R

bosox point out flagship uh fifty six sixteen

1226:56
22R

where’s he going over cambridge

1226:57
47R

uh yeah

1226:58
22R

point out approved

1227:00
DAL2031
boston center delta twenty thirty one passing twenty six for eighteen

1227:06
22R

delta twenty thirty one roger

1227:14
BTA4042
forty two go ahead

1227:15
38R

yeah contact boston center one two one point three five sir

1227:18
BTA4042
two one three five jet link forty forty two

1227:21
38R

athens

1227:21
22R

yeah i’m going to turn that jet link to uh *(bradley i’m going to have to) leave him at twenty four for awhile

1227:24
FLG5616
hello boston center flagship (unintelligible)

1227:25
BTA4042
boston center jet link forty forty two is with ya two four o

1227:25
38R

uh you gonna leave him at twenty four---you watchin the flagship just started flashing with him

1227:26
22R

yeah---yeah but i gotta one *(stop) them at twenty three also going northbound

1227:32
38R

alright (unintelligible)

1227:33
22R

alright

1227:37
22R

yes sir

1227:38
39RA 

uh thirty eight point out the american eleven you see him out there

1227:42
22R

uh

1227:43
39RA

west of albany

1227:44
22R

west yeah yeah

1227:45
BTA4042
boston jet link forty forty two with you two four zero

1227:45
39RA

okay he’s makin a left turn nobody’s talkin to him he’s a primary target only he might be landing albany so you gotta clear the airspace

1227:50
22R

alright

1227:51
39RA

and do you have any special requests for jet link four zero zero niner

1227:55
COA389
boston continental three eighty nine two three o

1227:56
22R

no---uh yeah put him on a one uh---sixty heading

1228:01
39RA

one six zero heading for the jet link four zero zero niner

1228:03
22R

thank you

1228:04
39RA

alright

1228:05
22R

jet link forty forty two uh proceed direct to uh bradley

1228:08
BTA4042
direct to bradley jet link forty forty two

1228:12
COA389
boston continental three eighty nine at two three zero

1228:15
22R

continental thirty nine boston center roger

1228:23
22R

delta twenty thirty one contact boston center now on one three two point six five

1228:28
DAL2031
three two six five delta twenty thirty one

1228:49
N3337J
*(thirty) seven juliets with ya descending five thousand

1228:53
36R

november three three seven uh juliet boston center roger

1229:00
22R

hello

1229:02
36R

gardner

1229:03
22R

uh bye

1229:07
UNK

(unintelligible)

1229:09
22R

hello

1229:10
46R

go ahead

1229:11
22R

yeah point out there northwest of bradley jet link forty forty two be a few minutes so i can get em down

1229:15
46R

point out approved z p

1229:16
22R

w e

1229:18
22R

okay continental three eighty nine turn left forty degrees

1229:22
COA389
turn left how many degrees

1229:23
22R

four zero

1229:25
COA389
i stepped on ya say it again

1229:27
22R

four zero forty

1229:29
COA389
forty degrees okay uh continental three eighty nine

1229:32
BTA4009
yeah jet link four thousand nines on board two four zero

1229:34
22R

twenty four thousand and nine roger descend and maintain one seven thousand no delay in the descent the albany altimeter three zero one two

1229:40
BTA4009
no delay down down to one seven thousand jet link four thousand and nine

1229:48
47R

this is uh bosox 

1229:49
22R

yeah that jet link forty forty two is coming in a little high (unintelligible) traffic thank you

1229:51
47R

that’s fine (unintelligible)

1229:53
22R

jet link forty forty two descend and maintain flight level one niner zero

1229:57
BTA4042
(unintelligible) maintain one nine zero jet link forty forty two

1230:00
22R

jet link forty forty two boston center now one three three point four two

1230:03
BTA4042
one three three four two jet link forty forty two

1230:06
22R

*(okay cont) jet link forty four thousand and nine direct albany

1230:09
BTA4009
direct albany jet link four thousand nine

1230:21
BTA4280
boston center jet link uh forty two eighty we’re cleared (unintelligible) uh manassas right at this time i’m not uh pickin it up i wonder if we can get a heading

1230:36
UNK

(unintelligible)

1230:38
22R

i’m not gonna do it

1230:39
36RA

hey henry

1230:40
22R

yeah 

1230:41
36RA

see that see that primary just south of the delta twenty thirty one

1230:43
22R

yeah

1230:44
36RA

see if you can get an altitude out of that delta and see what he’s at---if he can gu guestamate it

1230:48
22R

okay i don’t have him you’ll have to go to sector twe uh twenty one

1230:51
36RA

twenty one

1230:52
22R

yeah

1230:53
36RA

alright

1231

1231:05
BTA4280
and jet link forty *(two) eight we have a uh request

1231:08
22R

alright who’s that

1231:11
BTA4280
*(it’s) jet link forty two eighty we’re um cleared to---manassas but uh we can’t pick it up right now is there any way we can have a heading

1231:21
22R

manassa massena you’re lookin good

1231:24
BTA4280
(unintelligible) manassas *(m n)

1231:27
22R

alright yep you’re lookin good

1231:31
22R

you know what i saw tommy regan go out on like uh emergency *(frequency)

1231:51
22R

okay continental uh eight uh thirty nine direct manchester

1231:56
COA389
okay was that continental three eighty nine direct manchester

1231:57
22R

continental three eighty nine direct manchester

1231:59
COA389
alright *(okay) thanks continental three eighty nine direct manchester

1232

1232:18
22R

okay jet link four thousand nine proceed direct talco now

1232:22
BTA4009
talco jet link four thousand and nine

1232:39
BTA4009
(unintelligible) grab the altimeter from you for jet link four thousand and nine

1232:42
22R

four thousand and nine albany altimeter three zero one three

1232:45
BTA4009
one three thank you sir

1233

1233:01
22R

allegheny thirty eight seventy two proceed direct albany

1233:07
ALO3872
that’s direct albany allegheny thirty eight seventy two

1233:09
22R

alright you know i’m a little uh okay i’ll tell you what direct syracuse how is that that’s a little better

1233:16
ALO3872
uh direct syracuse allegheny thirty eight seventy two

1233:19
22R

thank you

1233:22
22R

jet link four thousand and nine contact boston center one three two point six five

1233:27
BTA4009
one three two six five jet link four thousand nine

1233:30
22R

continental three eighty nine descend and maintain flight level one eight zero

1233:34
COA389
descend and maintain flight level one eight zero continental three eighty nine

1233:37
22R

uh reason for the turn earlier was because we have a uh---i hate to say runaway aircraft but we had him that he was goin due west but he seemed to be flyin all over the sky no one seemed to know if he’s gonna change altitudes or not so that was the reason for the turn

1233:50
COA389
well we appreciate you keepin us clear of him thanks

1233:53
22R

roger

1233:54
ALO3586
center allegheny thirty five eighty six checkin in we’re out of one five thousand one six thousand

1234

1234:11
22R

jet link four jet link forty two eighty contact boston center one two zero point three five

1234:16
BTA4280
twenty thirty five---have a good day

1234:23
ALO3586
and allegheny thirty five eighty six checkin in out of fifteen and a half for one six thousand

1234:27
22R

allegheny thirty five eighty six boston center roger (unintelligible)

1234:53
22R

continental three eighty nine contact boston center on one uh two three point seven five

1234:59
COA389
two three seven five continental three eighty

1235

End of Transcript

*This portion of the re-recording is not entirely clear, but this represents the best interpretation possible under the circumstances.

